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[Your Name]
[Date]
[Recipient Name]
Subject:  Wrong Invoice Explanation
Dear [Recipient Name]:
I would like to thank you for pointing out the errors in the invoice. I admit that it was my mistake. Although we have an automated online system, still our invoices are often subjected to human errors. Don't worry about the mistakes in the invoice since we have credited to your account and you will see it on your next bill.
Thank you so much for helping us in rectifying the problem of the wrong invoice and showing patience. I would like to apologize for the inconvenience created by the error.
Sincerely,
[NAME HERE]
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